


The Board of Directors of Toledo Fair Housing Center (TFHC) 
conducted a national search for a new President/CEO at 
the end of 2012.  The Directors unanimously voted to select 
Michael P. Marsh, CFRE for the position.  Mr. Marsh began 
his tenure as the President/CEO on February 1, 2013, having 
served for 16 years in other capacities within the organization.

Upon taking the lead of the organization, Mr. Marsh 
restructured the agency’s staffing, created new position titles 
and job descriptions, and made salary adjustments for staff 
after the Board adopted new salary ranges.  TFHC also added 
a new General Counsel position. The agency also created 
a department 
for systemic 
investigations focusing 
on industry-wide 
practices that have a 
disparate impact.

Mr. Marsh, along 
with other management staff and Board members, 
contracted with Aly Sterling Philanthropy in early 
2013 to create a three-year strategic plan, carrying 
the organization forward from 2013-2016.  The 
strategic plan recognizes that key decisions will need 
to be made over the next few years that will likely 
have a longer term impact on the future of TFHC.  The strategic plan contains four Strategic 
Priority Areas:  Programs, Relationships, Resource Development and Board Development.

During this fiscal year, TFHC saw a 250% increase in enforcement cases over the previous 
period.  In addition, the Center was part of the first ever national settlement involving the 
maintenance and marketing of Real Estate Owned (REO) properties.  As a result, Toledo 
has received an investment of $1.4 million from Wells Fargo to be used for homeownership 
opportunities and neighborhood stabilization in communities of color.

TFHC remains a national leader in the fair housing movement.  This would not be possible 
without the staff, Board, community and funders. Thank you to all who support our agency’s 
mission.
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Enforcement & Systemic Investigations

393 Cases Opened 

Save the Dream Ohio/ Rescue Payment Assistance 18%
Save the Dream Ohio/ Mortgage Payment Assistance 10%
Save the Dream Ohio/ Lien Elimination Assistance 2%
Modifications 11%
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404 Closed

Rental 48%
Design & Construction 24%
Sales 13%
Insurance 12%
Harrassment, Retaliation 3%
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Rental 48% 
(84 cases)

Design & Construction 
24% (42 cases)

Sales 13% 
(23 cases)

Insurance
12% 
(21 cases)

Harassment, Retaliation
3% (5 cases)

Disability 
Race 
Sex 
Familial Status 
Military Status, Sex Orient 

Familial Status
6% 
(10 cases)

Military Status
Sexual Orientation
3% (6 cases)

Disability 47% 
(83 cases)Sex 6% 

(11 cases)

Race 37% 
(65 cases)Race 42%

Sex 27%
Unknown 27%
National Origin 4%
Lending 83%
Predatory Lending 17%
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Unknown 
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Lending 

Predatory Lending 

Race 42% 
(165 cases)

Predatory Lending 17% 
(65 cases)

Lending 83% 
(328 cases)

National Origin 4% 
(16 cases)

Sex 27% 
(106 cases)

Undetermined 27% 
(106 cases)

Save the Dream Ohio
Rescue Payment Assistance
18% (73 Households)
$778,843 Awarded

Save the Dream Ohio
Mortgage Payment Assistance
10% (40 Households)
$334,943 Awarded

Save the Dream Ohio
Lien Elimination Assistance
2% (10 Households)
$166,618 Awarded

Modifications
11% (44 Households)
$438,237 Awarded

$1,718,641 Total Awarded to Homeowners

$1,423,550 Total Compensation & Punitive Damages Awarded

175 Cases Opened



Fair Housing Opportunities of Northwest Ohio, Inc.
dba Fair Housing Center
July 1, 2011 – June 30, 2012
 
Fair Housing Opportunities of Northwest Ohio, Inc. (FHONO) received approximately 58.6% of its revenue from federal, state and local grants.  These grants are used to fund the 
enforcement of fair housing laws, educational programs, outreach, various investigation activities and staff development. Foreclosure Prevention contracts accounted for 18.9% of revenue.  
Investment Income generated 17.7% of revenue.  The investment account is used for any funding gaps experienced during the fiscal year.  Other revenue sources include Settlements 
(1.2%), Fundraising and Training Fees (1.5%) and Rental Income and Property Fees (2.1%).  Wages and Benefits remain the largest share of expenses at 73%.  Other Operating Expenses 
represent 24.8%, while fundraising activities represent 2.2%.  For the fiscal year ending June 30, 2012, revenue exceeded expenses by $35,158.

Operating Revenue 2011-2012 Operating Expenses 2011-2012

Total Revenue:  
$1,263,909

Total Expense:  $1,228,751

Investment Expenses 2011-2012Investment Revenue 2011-2012

Building Expenses 2011-2012Building Revenue 2011-2012

Total Investment 
Revenue: $11,626

Total Investment 
Expense: $230,439

Total Building 
Revenue: $26,682

Total Building 
Expense: $85,432
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Building Revenue: 

Rental Income  $19,954.00  

Maintenance Reserve  $6,728.00  


